e Where to start

BPC recommends that you always access your plan information with us from your em-
ployer-specific webpage.

This webpage has PDF versions of your forms available for immediate download without
logging into the site. You may type on these forms and mail or fax them to BPC.

Here you will find links to useful tools for utilizing your accounts, as well as the login box
which will allow you to sign-on to the BPC site for checking balances and submitting
claims online.

If you do not know your employer-specific webpage’s location (URL) please contact your

human resources representative or BPC at (877) 272-8880 and it will be provided to you.
We recommend you bookmark this page for easy access.
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1. Click on the “Check Debit Card Balance Link”.
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Please contact wour administratar for questions regarding access to this site or for
questions regarding balances and statements. If you have a debit card, your
administrator contact information is located on the back of the card. If you do not have a
debit card ar are having difficulty determining who your administrator is, please contact
your Benefits Department, HR Manager or Metavante at 1-888-852-9131.

This site uses only secure connections to protect your personal information, =

This site is designed for use with Internet Explarer 6 and 7.8
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3. Click on “Create an Account” in
the lower right hand corner of the

login portal.

Login to your secure account

Password: I

4. It will ask you for
your card number and
Employee ID number.
Your Employee ID
number is your social
security number with-

out dashes.

5. Assign yourself a
username and pass-

word.

6. By including your
email address you
can receive notices
by email if purchases
are pending for re-
ceipt documenta-

vl

Vo

tion.
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6. You will then be able to access your account 24 hours a day to see your balances.

v

Forgot your username or password?
Contact Benefit Planning Consultants at (877) 272-8880 and we can provide you with your
username and reset your password if needed.

Account balances are updated daily.

You can check any BPC account that is not accessible on your BPC Benefits Card by
logging into the BPC website from your employer-specific webpage.

OR

Call BPC during regular business hours and speak to a Claims Specialist.
We can give you an up-to-date balance. Just call 877-272-8880.
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