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BPC Benefits Mobile App

Managing your benefit account(s) on-the-go is made easy with the BPC Benefits Mobile App. This
powerful, intuitive mobile app gives you access to view your account balances, update your profile,
submit a claim, and much more, right from your Android or Apple mobile device. BPC Benefits Mobile
App provides a personalized experience and delivers meaningful insights to better guide your healthcare
spending. The app also offers recommendations for savings on healthcare items such as prescription
medications. This guide is intended to provide an overview of the BPC Benefits Mobile App features so
you can be sure you are getting the most from your benefit account(s).

' Getting Started

Your login credentials for the participant portal and the BPC Benefits
BPC Mobile App are the same. After downloading the application, you will
see a landing page with options for ‘log in’ and ‘sign up’ as shown in
image to right.

a WEX™ company

Get personahized
recommandations about
spending and savings lo
maximize you account’s

value.

LOG IN SIGN UP
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If you already have a user ID, you
can enter it and tap log in. You
may be asked some security
guestions and then be prompted
to enter your password.

If needed, you can retrieve a
forgotten user ID from the sign-in
screen and reset a forgotten
password from the password
entry screen.

If this is your first-time logging
into both the participant portal
and the BPC Benefits Mobile App,
you must register before you can
access the application.

SIGN UP
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Registration
After tapping the ‘Sign Up’ button on the home screen, you will be guided through the registration
steps.

Hi! Welcome to your benefits Brian, it's so nice to meet you! Secure your account!

! o
account! Complete the following security questions.
Let's get you signed in! Enter your details Now you can set your username and
below. password.

briancolburn@gmail.com

Colburn briancolburn

05324
O Select if you have a health benefit card.

1323 12345 05324

Begin the registration process by entering the required information. If you have your benefit card
number handy, then you only need to enter your name, zip code and card number. You are then guided
by the BPC Benefits Mobile App app to confirm your identity, create a user ID, and choose and confirm a
password that meets the provided specifications. Note: These login credentials can be used to access
both the BPC Benefits Mobile App mobile application and the participant portal.

If you do not have a card or do not have your card number available, but you have an email or mobile
phone number on file, you will be directed to confirm your email or mobile phone number where you
will receive a security code verification. If you do not have an email or mobile phone number on file, you
will be prompted to enter your employer and employee ID. If you do not know your ID number, you may
obtain it from your employer.

To secure your account, select and answer four security questions. You can confirm that all your
information has been entered accurately before moving on to the email or text confirmation steps.

These same steps are required when registering on the participant portal.

If your device uses biometric verification you can opt to enable this functionality to access the BPC
Benefits Mobile App. Simply choose to save your user ID on the Log In screen, and after signing in, you
will be presented with the option to enable touch/face recognition access. You can view your touch/face
recognition access status and disable it at any time via the ‘Settings’ screen.
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Onboarding

After registering, or successfully logging into the app for returning users,
you will be guided through an onboarding process. Onboarding will help
improve the usefulness of the app and personalize it to your needs. You
may opt out of the onboarding process, if you prefer, and you can later
personalize the app through opportunities found in the Notification
Center.

Welcome Brian!

Let's build your profile so you can start
saving on healthcare.

It only takes a couple of minutes.

BEGIN NOW

Notification Center and Opportunities

The BPC Benefits Mobile App has a Notification Center which is present ‘

at the top right corner of every screen within the app. This notification Notification Center

. . You have notifications! (i)
center allows you to view not only pertinent alerts, but also
opportunities. The opportunities are personalized to you, your account 8"7 N ——

needs, and your app settings.

. Max out your prior year's
contributions to prepare for the
future

1. You may click on the Notification Center icon at any time to view
your opportunities list G onrumaog e

2. Clicking on one of the individual opportunities will open the
specified page

3. The page associated with the chosen opportunity will coach you
through the steps to maximize your savings

20 Add a receipt to your transaction

E Your email address changed
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Medicine Cabinet

The BPC Benefits Mobile App also includes a Medicine Cabinet feature which can be accessed from the
main menu screen. You will also be prompted by the opportunities feature to enter your medications
into the Medicine Cabinet if you did not do so during onboarding. The BPC Benefits Mobile App will find
cost-saving opportunities on your drugs. You can also set up your home pharmacy in the Medicine
Cabinet in order to retain a search location and radius for more drug savings opportunities.

Once you complete the setup of your Medicine Cabinet, you will see a listing of all your drugs and their
prices. You may also edit, delete, or add drugs or the price you paid for them at any time. The BPC
Benefits Mobile App helps you capture the most recent information about how much you are paying for
your medications.

If applicable, the BPC Benefits Mobile App may notify you if a cheaper alternative is available for any of
your medications saved in the Medicine Cabinet.

Below are some example screenshots:

y _ \

= Pe®

Medicine Cabinet

See your prescriptions below: (i

Medicine Cabinet

Your prescription:

Prescriptions ("+aDD )

# HUMALOG

/# HUMALOG 100mlin) 529529 ) Strength: 100mi

Type: Injection

4 LANTUS 100mlinj $301.58 ) iy 0 ke
Dosage: 1/2 vial

# GLUCAGON imghvial s286.31 ) 9

Price $§295.29

User. Brian

SEE IF YOU CAN SAVE §§
( DELETE DRUG >

Pharmacy

Ccvs
8735 Main St., Waltham, MA 02451

Radius 10 search for
cheaper drug prices:

GOODBUYRX CARD

SeBEs e

Smiles )
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Find Care

The BPC Benefits Mobile App includes a Find Care feature which can be accessed from the menu or by

clicking on the icon at the bottom of most screens found throughout the

app.

Find Care @
Select an option to search for Care.

Find Care allows you to search for care in a few different ways. By adding
your insurance carrier, you will only see in-network providers. Insuranco Gigna Open Access Plus )

1. If you search for a Primary Care Provider, a Specialist, or an Urgent £ a
Care Facility, your results will display with options to filter by I
patient satisfaction scores and distance il

2. If you search for Procedure Cost, the app will return the average + ©

cost for the procedure in your area as well as an estimated cost for LR EARE s

each provider

FACILITY COST

o
3. If yousearch for a Prescription Cost, the Pharmacies nearby that )m‘\;:’wm B

could fill your prescription along with the associated price will be cosT
displayed; you can also search specifically for Pharmacies

PHARMACY

¢ W
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& fe®

Find Care
Enter your search criteria below.

Type of Care: Procedure )
Type of Procedure: MRI: Abdomen )
Zip Code:

Distance: Select ~

< f®

Find Care
Results for ‘SEARCH CRITERIA’

MRI, Leg Cost

Here ar the estimated cost for this pracedure in your
area. This is for informational purposes only.

§157.22 $319.44 $558.40

Low Median High

@ Erik W Stromeyer

©@ In-Network

Radiology - Diagnostic Radiclogy
64 1

101 Southhall Lane, Waltham.
MA 02851

L) Michelle Goni

@ In-Network

Radiclogy - Diagnostic Radioiogy

$ @B 9 %

After you select one of the types of
care, you will be prompted to enter
additional information dependent on
the type of care selected.
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Funding Calculator

Another BPC Benefits Mobile App feature is a Funding Calculator that considers chronic condition costs
in order to help estimate the future value of your health savings account, if applicable. Based upon the
conditions you list for yourself and your dependents as well as your HSA contributions, the Funding
Calculator projects your healthcare costs versus your projected HSA balance.

f — ‘ f — ‘

.C_l @ Family Members @

This graph represents you and your family

F ndin C | l ‘ r members conditions. Click a family member to
u g Calculatol view and update their conditions

See how you can get the most value across (unchack dependents (o sae Gifferent saving pains)
your healthcare journey. ®

()  BRIAN COLBURN

Conditions
Hyperlipidemia (high cholesterol)
Rheumatoid Arthritis

EDIT
HSA Balance vs. Medical Costs C>

$30,000 ( WIFE

525,000
CHILD 1

520,000

$15.000 (©) cHwp2

$10,000

() cHw3

55,000

0 (©) cHwpa

Today  ftyr 10yr  lifetime

HSA Balance [S553 savings Excess How to Contribute

Medical Costs [555] savings Need Contact your HR representative at your company
today to adjust your payroll contributions for
pre-tax savings, or use the app to contribute
today using your bank account.

WWhen you contribute to and pay for medical
expenses with your HSA, it's pre-tax. The more you
contribute, the more you save in taxes each year
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Home Screen and Menu

Once you are logged in, you will see the home screen:

da. [ @

Good morning Will!

Your account balance is...

1.The Home screen provides an account snapshot with

$5,800 balance breakdown
HSA
2.The account carousel allows you to scroll to other accounts you
HSA Breakdoun: have, if applicable (i.e., scroll from an HSA, to an LPFSA)
Conuibutions: 311254 RS Limi: $7,000.00 3.You can click the “Details” text to go directly to your
Investments: $1000.00
. Details account page

4.You can navigate to your Notification Center by clicking the icon
at the top [4a] or by clicking “View All” [4b]

You have notifications!

. Max out your prior year’s
Q contributions to prepare for the
future

view Al 4b.

4 | \

]ﬁ[ Home

ACGCOUNTS

¢ W

FIND CARE FUNDING
CALCULATOR

Accounts

Account Activity
Scheduled Payments

Submit a Claim

Menu buttons at the bottom of the screen allow you to reach the
most commonly used pages with a single tap.

MANAGE HEALTH

Find Care
All the menu items found at the bottom of the home screen, plus
many other helpful links, can be accessed at any time by tapping the
menu symbol found in the upper left corner of every screen in the
application. FEERED

Medicine Cabinet

GoodbuyRX Card

Shop

Check Item Eligibility

Eligible Expense List

SAVE FOR THE FUTURE

Funding Calculator
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Accounts and Account Activity

The Accounts screen displays a listing of all your benefit account(s) and their balances. This list can be
filtered by plan year (current, future, previous, or all) by clicking the related link.

The Account Activity section of the app will show you what is approved, pending, and denied as well as
what requires an action from you (e.g., adding a receipt). You can filter the results, add receipts, and
much more.

2

Accounts Account Activity @

All Current Previous Future

Iwant to...

HSA - —
Filter Add

Current Balance: $5,800 Activity Receipt

Contributions: §3,112.54  IRS Limit: § 7,000.00 May 13, 2019
Investments: $1000.00

e $ 300.00

Eligible for Reimbursement
LP FSA 2018 - 2019 Dr. Fine (02/22/19)

Current Balance: § 250.00 Health Savings Account

Spent: § 100.00 Annual Election: $ 350.00
May 01, 2019

@ Denied $ 50.00

Ineligible Expense
Dr. Quincy (02/22/19)
Flexible Savings Account

Approved

Paid
Dr. Mallard (02/22/19)
Health Savings Account

S & ? @

S FIND CARE FUNDING ACCOUNTS ACCOUNT suamMIT A FIND CARE FUNDING
. CALCULATOR CTiTy Clam CALCULATOR

~
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Cards

The Cards screen allows you to view all details related to your benefit debit card(s); you may also access
the four-digit PIN associated with your card on this screen. Additionally, you can use this section of the
app to mark a card lost/stolen or request a new card.

The Cards screen displays the cardholder, last four digits of the card number, the card status, and
whether the card is associated with a dependent. Tap any individual card on the screen to access the
card details.

e ViewPIN
If you tap the view PIN button, an image of the four-digit PIN associated with the selected card
displays. You can use this PIN when a card transaction is processed as a debit at the point-of-sale
(instead of as a credit, with a signature).

e Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the Lost/Stolen button
from the Cards details screen. You can choose whether you would like to have a new card issued. If
your card is marked as lost/stolen, the card status changes accordingly on the Cards main screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your current session.
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Claims Submission

The Submit a Claim screen allows you to enter new claims and expenses, as well as view and edit
pending ones. If you have a receipt to substantiate your claim, you can take a photo of it with your
device and attach it to a pending claim from this section of the app.

@ = P

Submit Claim Claim Details

Complete the short form to submit your
claim.

$100.00

Service Start Date: Select } Attach Receipt

Service End Date: Select } | want to...

Reimburse Provider?”:

Choose Reimburse Self to be paid back for an out-of-
pocket expense or Pay Provider for an outstanding

payment due. Date of Service: Mar. 23, 2019

( Date of Transaction: Mar. 23, 2019
Reimburse Self Pay Provider
Merchant Name: Vision Care

Claimant: Brian Colburn

Claimant: Brian Colburn ~
Type: Gard

Reimbursement Method": Check -~ Total Charges: $100.00

My Responsibility: $100.00
Provider Name™: Zena Morrissette
Receipt:

Account #: 12345678910

Commiima Mataman: Cada: FSA Dantal -~

$ & B 9 W

accounts  ACCOUNT  SUBMITA  FNDCARE  FUNDING
ACTIITY CLAM CALCULATOR
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