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Lee County Electric Cooperative 
Dependent Verification Program Frequently Asked Questions (FAQ) 

 
OVERVIEW 

1. Why is Lee County Electric Cooperative verifying dependent eligibility? 
According to our health plan, Lee County Electric Cooperative has the responsibility to provide benefit plan coverage 
only for employees and their eligible dependents. Often times, the coverage of an ineligible dependent is 
unintentional because there is not a clear understanding of who is an eligible dependent. By verifying dependent 
eligibility, we can comply with state and federal law, while making every effort to provide you with excellent benefits 
at the most affordable cost. 
 

2. What is the verification process? 
Lee County Electric Cooperative has partnered with BPC, a third-party company specializing in administering the 
dependent verification process, to assist in verifying eligible dependents in the Plan. You will be notified before any 
dependent is removed from coverage and be given an opportunity to provide additional information. However, your 
response to the verification request is required. If you do not provide sufficient documentation, coverage for your 
dependent(s) will be cancelled. 

 
DOCUMENTATION: 

3. What should I do if I cannot find the documents listed as required? 
Some employees may realize that they do not have a copy of a critical piece of documentation, such as a birth 
certificate.  Copies can generally be obtained from the county or state of birth. For detailed information about 
obtaining certified copies of such documents, you may visit www.usa.gov/replace-vital-documents. While 
replacement documents may cost a small fee, keep in mind that it is yours to keep. Such documents will generally be 
useful to you in other scenarios like enrolling your child in school. 
 
Please contact BPC to discuss any questions you have. You may contact BPC directly at (217) 693-4181 from 8:00 a.m. 
to 9:00 p.m. Monday-Thursday, and until 6:30 p.m. on Friday, Eastern Time to discuss your issue with a 
representative.   

 
4. May I mask personal financial data on my tax return before submitting it as a verification document? 

Yes.  This is encouraged.  You may use whiteout or black marker to hide personal financial data and your Social 
Security Number on the tax return before submitting it to BPC. Please note it is a felony to falsify IRS tax forms in any 
way. 

 
5. Can electronically submitted tax returns be submitted as verification documentation? 

Yes, a printout of page one of your electronically submitted tax return showing your claimed dependent(s), along with 
a printout of the Certificate of Electronic Filing is acceptable documentation. 
 

6. Do I need to collect all documents before submitting them to BPC, or can I send them at different times? 
You are not required to send all documents together.  Especially if you are having difficulty obtaining a particular 
document, we recommend sending what you do have.  However, to ensure your document is properly associated to 
your dependents, please include a copy of the Eligibility Verification (page 3) form with any paper document 
submission. 
 

7. Should I, or can I, send original documents to BPC?  
No.  Please send only images or copies of documents.  BPC will not return any documents received. 

 

http://www.usa.gov/replace-vital-documents


Page 2 of 3 

 

8. Can I submit my documentation electronically?  
Yes.  All employees will receive an email with a customized link inviting you into a document portal where you can 
easily and securely upload electronic copies documentation.  Acceptable file formats include PDF and image files such 
as a JPEG or GIF file.   
 
You may also fax documentation to BPC at (217) 239-4499.  Emails can be sent to mydependents@bpcinc.com, but 
for security purposes BPC does not recommend sending sensitive information via email, unless you have the ability to 
send as an encrypted email.  Lee County Electric Cooperative and BPC will not be responsible for faxes sent to a 
wrong number or emails sent in an unencrypted format.    
 

9. If I have provided some or all of this documentation in the past, do I need to send it again? 
Yes.  Dependent eligibility must be verified as of the present date.  All employees with covered dependents are being 
asked to submit substantiating documentation to BPC by July 13, 2018.  
 

10. If my dependent’s name has changed (for example, because my daughter has married), do I need to take additional 
substantiation steps? 
Yes.  If documentation for your dependent, such as a birth certificate, bears a different name than the one currently 
on file, please submit documentation demonstrating the name change, such as a marriage certificate, court approval 
of name change, or other documentation of the formal name change. 

 
ELIGIBILITY: 

11. I am required to cover my divorced spouse under court order. Can I cover him/her? 
No.  While a court may require you to provide coverage for a divorced spouse, it cannot obligate the Lee County 
Electric Cooperative plan to cover him or her.  An ex-spouse does not qualify as a dependent and, therefore, may not 
be covered under the Lee County Electric Cooperative plan. See question 13 below for coverage options available.  

 
12. Do I need to drop my child if he or she is married, no longer lives with me, graduated, or has an offer of coverage 

from his or her employer? 
The answer varies depending on the plan under which he or she is covered.   
For health: None of the factors above will cause you child to become ineligible.  If your child has not reached the end 
of the month in which he/she turns 26 years old, then the child is eligible to be covered as a dependent, regardless of 
marital, student, or employment status.   
For dental: Your child is only eligible while he or she still relies on you for support and resides with you (or is enrolled 
as a full-time or part-time student at an accredited school). Therefore, any of the events mentioned in the question 
could disqualify the dental coverage of your child. 
 

13. Can I add coverage for a dependent who is eligible, but not covered, at this time?   
No.  This program is intended only to verify the eligibility of currently enrolled dependents.  It is not an opportunity to 
add new coverage for any dependents.  Dependent coverage for eligible dependents can be added annually during 
open enrollment, or with the occurrence of certain qualifying life events.  For more information about life events that 
may allow you to add dependent coverage mid-year, please see the particular plan SPD.   

 
14. Is my dependent eligible if he or she is on active duty military service? 

No.  Any person who is on active duty military service of any country is ineligible for coverage under the Plans.   
 

OUTCOMES: 
15. Will I receive confirmation once my documentation is received? 

Yes. BPC will mail or email a confirmation notice once your verification is complete. If your documentation was 
processed but was determined to be incomplete, BPC will send a notice explaining why. 

 
16. What will happen if I fail to return the required documentation before the deadline? 

All documentation must be submitted on or before July 13, 2018 to be accepted. If you choose not to fully document 
a covered dependent, insurance coverage will be cancelled effective September 1, 2018. Dependents will be dropped, 
even if they are eligible, if you do not respond in full to this verification process. 
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17. Will my ineligible dependents be allowed to continue coverage under COBRA or Health Insurance Exchange? 

In many cases, COBRA will no longer be an option for dependents losing coverage, but it will depend on when they 
should have lost coverage had the loss of dependent status been reported right away.  You or your dependent will 
receive written notice of either your right to COBRA or a notice of unavailability of COBRA.   
 
Marketplace coverage may be a viable alternative, since the loss of group health coverage generally creates a special 
enrollment period.  Interested individuals may visit myfloridachoices.org. You should begin application for coverage 
before August 15, 2018 to ensure coverage can be in place effective September 1, 2018.   

 
PRIVACY: 

18. How will my personal information and that of my dependents be protected during this process? 
BPC and Lee County Electric Cooperative understand that the documents requested may include sensitive data.  Do 
not forget that some of this information (e.g. your income on your tax return) may be hidden by use of whiteout or 
black out.  Additionally, BPC will place strict security parameters around your data and documentation.   
 
Paper documents will be stored for a brief retention period during and shortly after the program concludes.  
Following the retention period, all copies will be completely destroyed.  Electronic copies of documentation will be 
handled in full compliance with industry encryption standards, as well as the laws and regulations of the Health 
Insurance Portability and Accountability Act (HIPAA) and the Employee Retirement Income Security Act (ERISA).  More 
information about BPC’s privacy and security standards is available upon request.   

 
 


